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Here’s our WordPress 
site running fine 



But if we take a look 
at our Admin page, 
we are told we need 
to update. 
 
(see notes at the end 
for another way to 
find which version 
you are running) 



Do not attempt to Auto 
Update. 
Dougal (the Union Server) 
does not support FTP or 
FTPS. 
 
Furthermore, you are likely 
putting your College 
password through an 
unsecure connection (unless, 
like here you’ve gone 
through HTTPS). 
 
We must upgrade manually. 



Firstly, check you have access to the society you are trying to 
update. You can check which societies you have access to here: 
https://union.ic.ac.uk/sysadmin/request/ 
 
Log in with both your personal username and the Club/Society 
@imperial.ac.uk account username to check who has access, and if 
necessary, grant yourself access. 
 
If no one in the Society knows the Society username and/or 
password, Stefan Nubert (DPFS) can get it reset. 



Once you have access to the right folder, connect to Dougal, the Union 
Server. 
 
Use WinSCP, Cyberduck, or any SFTP Client. College computers have 
FileZilla installed. With FileZilla, connect to SFTP://dougal.union.ic.ac.uk 
 
Remember to be on the College Network (on campus or connected via 
VPN). 
 
Protocol: SFTP 
Address/Hostname: dougal.union.ic.ac.uk 
Port: (not normally necessary) 22 
Username: Your college login 
Password: Your college password 
You may well see a message like the 
one below. This is normal; continue 
connecting. 



Once connected, navigate to the society you are trying to update. 
 
You will arrive in the /home/users directory. Click the link to take you to 
the web directory. 
 
From there you can find your club/society, organised within management 
groups. 



Download the latest version of WordPress from here: 
http://wordpress.org/download/ 
 
Extract it locally, and get ready to update! 
 
Copy the wp-admin and wp-includes folder from the latest version on to 
the server. 
 
It should be a case of overwriting the old files, and you will be asked to 
confirm the overwrite. 



The files in wp-content need to be carefully updated. Any custom themes 
or plugins you may have installed will be in here. Do not delete this 
folder otherwise you will lose those themes and plugins. 
 
Copy across files from the new version, in order to overwrite the old 
ones (but leave any other ones untouched). 



Then copy all the files in the base of the new version (which the wp- 
folders sit in). 
 
Important: Do not delete files on the server. Just copy to replace 
the existing ones. In particular, wp-config.php; deleting this will 
mean your site will no longer work! If you do, you will need to 
either input the database details again, or we will have to reset it 
for you. 



All files have been updated! Navigate to your website (eg. 
union.ic.ac.uk/managementgroup/society) 
 
You may then show a message like below. Click update if asked to. 



That’s it! 
 
Your site is now up to date. When you log in to your admin panel, it 
should look something like this (with no updates required). 



Some notes: 
 
If you are unable to determine which version of WordPress you are 
running, it is in a file called version.php, which lives within the wp-
includes folder. 
 
If you forgot your WordPress username/password, see: 
http://codex.wordpress.org/Resetting_Your_Password 
Try the PHPmyAdmin method and the emailing method. 
 
In general for issues with WordPress, Google and the WordPress help 
pages are your best friend. 
 
For Server issues, please check through the SysAdmin page. If you are 
then unable to find what you are looking for, email us: 
union.sysadmin@imperial.ac.uk 


